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Develop adult learners' literacy and numeracy skills within a workplace training or education programme

	Level
	5

	Credits
	30


Purpose
This unit standard is intended to raise the ability of the candidate to develop the literacy and numeracy skills of adult learners within the context of a workplace training or education programme.

This unit standard assumes a professional level of expertise in adult education and training, including cultural perspectives that underpin teaching to Māori adult learners and adult learners from other cultures.


People credited with this unit standard are able to: describe adult literacy and numeracy in Aotearoa New Zealand in relation to the training or education programme; describe Māori literacy and numeracy for adults; identify the adult literacy and numeracy demands of a training or education programme; identify the literacy and numeracy strengths and needs of the individual adult learners in relation to the demands of the training or education programme; embed adult literacy and numeracy skills development into the delivery of the training or education programme; assess adult learner literacy and numeracy progress in the training or education programme; and evaluate effectiveness of adult literacy and numeracy teaching strategies and learning activities and any specialist adult literacy support in the training or education programme.

	Subfield
	Adult Education and Training

	Domain
	Adult Literacy and Numeracy Education

	Status
	Registered

	Status date
	21 May 2010

	Date version published
	21 May 2010

	Planned review date
	31 December 2013

	Entry information
	Open.

	Accreditation
	Evaluation of documentation and visit by NZQA and industry.

	Standard setting body (SSB)
	NZQA National Qualifications Services

	Accreditation and Moderation Action Plan (AMAP) reference
	0045


This AMAP can be accessed at http://www.nzqa.govt.nz/framework/search/index.do.

Special notes

1
For the purposes of this unit standard, adult literacy and numeracy education includes design, delivery, assessment, and evaluation.

2
Learning Progressions for Adult Literacy and Numeracy (Tertiary Education Commission, 2008) and supporting professional development resources should be referred to within the context of this unit standard.

3
The settings for adult literacy education may include but are not limited to – community, marae-based, whānau (extended family) literacy, family (nuclear family) literacy, pre-employment, workplace, integrated with vocational education, and industry training.

4
All activities associated with this unit standard must comply with the provisions of relevant legislation, including but not necessarily limited to: Human Rights Act 1993, Privacy Act 1993, and, where appropriate, Health and Safety in Employment Act 1992.
5
When assessing against this unit standard the privacy and rights of stakeholders must be respected at all times.  Stakeholders may include but are not limited to – learners, whānau, hapū, iwi, organisations, private training providers, industry training organisations, unions, employers, standard setting body, tertiary education institutions.

6
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8
Definitions


For the purposes of this unit standard, issues post-colonisation refers to the effects of British cultural domination during the 19th and first half of the 20th century.  These effects are on current political, social, economic and educational structures; and on literacy and numeracy and its provision.
Associated activities refer to a guided teaching and learning sequence, which employs one or more strategies.  For example, reciprocal reading is an activity that employs multiple strategies including questioning, discussion, and giving feedback.
A workplace training or education programme refers to a sequence of lessons with agreed outcomes and timeframes that covers teaching, learning, delivery and assessment strategies to meet the literacy needs and development of the adult learners.  It is a programme with actual learners for which the candidate for this unit standard is responsible.  Such a programme may be vocational and may take place in the workplace.  It excludes a specialist literacy and/or ESOL (English for Speakers of Other Languages) programme.
Teaching or instructional strategies refer to an approach that develops learners’ knowledge, skills and awareness, eg questioning.

Embed literacy and numeracy skills development refers to teaching and learning of literacy and numeracy within the context and tasks of another subject or skill, eg panel-beating.

Whakapapa refers to genealogy, history, or stages of development.  It gives a feeling of belonging, security and value.


Ako refers to the traditional Māori thinking about the transfer and absorption of skills, knowledge, wisdom, and experience, much of which has traditionally occurred in the course of everyday activities.  It implies ‘learn’ and ‘instruct’ at the same time.


Whanaungatanga refers to nation, society, community, and relationships.


Kaitiakitanga refers to the practical doing; and rules and tikanga of adult literacy and numeracy education.


Tuakana-teina refers to the relationship between an older (tuakana) person and a younger (teina) person, and is specific to teaching and learning in the context of Māori.  Within teaching and learning this can take a variety of forms: 


–
peer-to-peer: teina teaches teina, tuakana teaches tuakana

–
younger to older: the teina has some skills in the area that the tuakana does not, and is able to teach the tuakana


–
older to younger: the tuakana has the knowledge and content to pass on to the teina


–
able to less able: the learner may not be as able in an area, and someone more skilled can teach what is required. 


Mana ao tūroa refers to strengthening abilities, manipulating the environment to suit personal strengths and situations, exploration.


Mana atua refers to spirit/spirituality, well-being, sacred power of the ‘Gods’.


Mana whenua refers to the power of the land, importance, beliefs, and belonging.


Mana tangata refers to identity; individual cultures; the power an individual gains through their abilities, efforts, taking advantage of all opportunities, and contributing to others.


Mana reo refers to the power or authority of language and communication, as the life force of mana Māori.


Tino rangatiratanga refers to determination by Māori of issues that impact on Māori; the learners’ right to define their powers of decision-making, leading to their independence.


Kōrero refers to speaking.


Titiro refers to looking, and observing.


Whakarongo refers to listening.


Diagnostic (assessment) refers to an assessment done to identify possible strengths and weaknesses of individual learners.  It may be broad or specific and can take place at any time in a programme.

Formative (assessment) refers to the activities undertaken on an ongoing basis during a course or programme intended to provide feedback on progress to the learner and the educator.


Summative (assessment) refers to an assessment done at the end of an identified group of learning activities to establish learner achievement and to inform programme development.

Learners refer to those people receiving adult literacy and numeracy education.

Candidates refer to those people who are undertaking assessment against this unit standard.

Supervisor refers to the person who has a management or an assessment role in relation to the educator.
Elements and performance criteria

Element 1

Describe adult literacy and numeracy in Aotearoa New Zealand in relation to the training or education programme.

Performance criteria

1.1
Description includes an outline of adult literacy and numeracy to the present.

Range
outline includes but is not limited to – Māori literacy and numeracy pre-colonisation, Māori literacy and numeracy initiatives, issues post-colonisation, literacy and numeracy issues, initiatives for learners from other cultures.

1.2
Description includes an outline of the development of adult literacy and numeracy initiatives that relate to learners in the programme.

1.3
Description includes a comparison of four adult literacy and numeracy definitions currently used in Aotearoa New Zealand.

Range
definitions include – one for Māori from either Te Kawai Ora or Professor Mason Durie’s speech 2001 to the Hui Taumata Mātauranga Māori, one for embedded literacy, one for numeracy, one other adult literacy definition.

1.4
Description includes a discussion of reasons for low adult literacy and numeracy levels in Aotearoa New Zealand.

1.5
Description includes a discussion of the impact of low adult literacy and numeracy levels in Aotearoa New Zealand.

1.6
Description includes identification of resources appropriate and relevant to learners within the programme.

Range
resources may include but are not limited to – two adult literacy and/or numeracy specialist organisations and their services in Aotearoa New Zealand.

Element 2

Describe Māori literacy and numeracy for adults.

Performance criteria

2.1
Description uses Māori concepts to create a framework for adult literacy 

and numeracy.

Range
whakapapa, ako, whanaungatanga, kaitiakitanga, tuakana-teina, mana ao tūroa, mana atua, mana whenua, mana tangata, mana reo, tino rangatiratanga.

2.2
Description includes Māori-based adult literacy and numeracy initiatives.

Range
initiatives must include – at least one that is delivered by Māori for Māori from a tikanga Māori perspective.
2.3
Description includes an outline of teaching methodologies that are relevant to Māori adult learners.

Range
methodologies may include but are not limited to – ako, kōrero, titiro, whakarongo, tuakana-teina, group learning, individual learning, modelling, action-focussed learning.

Element 3

Identify the adult literacy and numeracy demands of a training or education programme.

Range
identification of demands may include but is not limited to – mapping against the Learning Progressions for Adult Literacy and Numeracy.

Performance criteria

3.1
Context-specific literacy demands are identified.

Range
may include but are not limited to – reading, writing, listening and speaking.

3.2
Context-specific numeracy demands are identified.

Range
may include but are not limited to – number, measurement, statistics.

Element 4

Identify the literacy and numeracy strengths and needs of the individual adult learners in relation to the demands of the training or education programme.

Range
identification of needs may include but is not limited to – references to the Learning Progressions for Adult Literacy and Numeracy.

Performance criteria

4.1
Identification includes finding, contextualising, and using initial or diagnostic assessment tasks.

4.2
Needs identification includes recording, collating, and analysing results of assessment tasks.

4.3
Needs identification includes identifying options for specialist referral for individual learners.

Element 5

Embed adult literacy and numeracy skills development into the delivery of the training or 

education programme.

Performance criteria

5.1
A plan describes how literacy and numeracy skills development will be embedded within the delivery of the programme.

Range
outcomes, teaching strategies, learning activities, resources, assessment, evaluation.

5.2
Delivery includes the use of teaching or instructional strategies and associated activities linked to the identified demands and are responsive to the learners’ strengths and needs.

Range
may include but is not limited to – reading, writing, listening, speaking, number, measurement, statistics.

Element 6

Assess adult learner literacy and numeracy progress in the training or education programme.

Range
assessment of progress may include but is not limited to – formative, summative, and references to the Learning Progressions for Adult Literacy and Numeracy.

Performance criteria

6.1
Assessment methods relate to programme objectives and individual learner goals, and identified literacy and numeracy skill levels of adult learners.

6.2
Assessment methods involve the learner in the assessment process.

Range
involvement includes feedback, opportunities for self-assessment.

Element 7

Evaluate effectiveness of adult literacy and numeracy teaching strategies and learning activities and any specialist adult literacy support in the training or education programme.

Range
evaluation includes collaboration with learners and candidate’s supervisor.

Performance criteria

7.1
Changes made during the programme are identified as potential improvements for future programmes.

7.2
Evaluation includes critical reflection on the effectiveness of the teaching strategies and learning activities used.
7.3
Evaluation confirms effectiveness of assessment methods.

7.4
Evaluation includes critical reflection on the management of the delivery.

7.5
Information from evaluation informs planning for candidate professional development and learner literacy and numeracy skill development.

Please note

Providers must be accredited by NZQA, or an inter-institutional body with delegated authority for quality assurance, before they can report credits from assessment against unit standards or deliver courses of study leading to that assessment.

Industry Training Organisations must be accredited by NZQA before they can register credits from assessment against unit standards.

Accredited providers and Industry Training Organisations assessing against unit standards must engage with the moderation system that applies to those standards.

Accreditation requirements and an outline of the moderation system that applies to this standard are outlined in the Accreditation and Moderation Action Plan (AMAP).  The AMAP also includes useful information about special requirements for organisations wishing to develop education and training programmes, such as minimum qualifications for tutors and assessors, and special resource requirements.

Comments on this unit standard

Please contact NZQA National Qualifications Services nqs@nzqa.govt.nz if you wish to suggest changes to the content of this unit standard.
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